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Canal Museum Access
Statement
STOKE BRUERNE
JANUARY 2017

This access statement does not contain personal opinions as to our suitability
for those with disabilities, but aims to accurately describe the facilities and
services that we offer all our customers/visitors.
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Welcome
Found in the heart of the beautiful village of Stoke Bruerne on the Grand Union Canal. The
Canal Museum is housed in a historic corn mill set on the canal side where it is accessed
from the towpath. Just south of Northampton via the A508, and only 3.5 miles from the M1.
The Canal museum has a wonderful waterside café serving coffees, cakes and sandwiches.
We a have a gift shop and two exhibition galleries housed over the first and second floor of
the building, that tell the story of the rich waterway heritage of Stoke Bruerne and the
Grand Union Canal. Just a short walk north from the museum along the towpath is the
mouth of Blisworth Tunnel and the woodland walk, or a stroll south down the flight of seven
locks, you'll find the wildlife reserve in the former brickworks


Specific Facilities and services:
o Wheel chair access is available on the ground floor only
o There are accessible toilets on the car park level and disabled toilet/baby
change facilities accessible on the ground floor level
o Assistance dogs are very welcome anywhere within the attraction and water
can be provided
o Mobility aids available for free hire
o Disabled parking bays with level access to the canal towpath

Canal Museum, Café and Grand Union Canal
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Pre- Arrival
By train


The nearest train station is Northampton, which is in the centre of the town and is 8
miles away, and only 5 min walk from the bus station



Access information for Northampton station can be found here:
http://www.nationalrail.co.uk/stations_destinations/NMP.aspx



Milton Keynes central station is approximately 11 miles away



Access information for Northampton station can be found here:
http://www.nationalrail.co.uk/stations_destinations/MKC.aspx



There are taxi ranks outside both Northampton and Milton Keynes Central stations

By Bus


There are new bus routes that will bring you to Stoke Bruerne from Northampton
and Milton Keynes. The Stagecoach bus number 86 travels from Northampton to
Stoke Bruerne every two hours Monday to Saturday, excluding public holidays.



On Sundays the X4 Stagecoach gold service runs two hourly buses between
Northampton & Milton Keynes via Stoke Bruerne.



The Bus stops are in the centre of the village on Bridge Road, a 2-minute walk from
the museum



For detailed information and specific bus times contact the Stagecoach Traveline on
0871 200 22 33.



If you require further assistance in planning your journey the following website is
recommended: http://www.traveline.info/

By Boat


Boats can be Moored between the top lock and the Blisworth tunnel



We have a disabled access mooring marked by yellow/orange bollards it has levelled
concrete access to the towpath and only 100m from the museum.
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By Bicycle


Bicycle parking is available at the top of the car park, and we are happy to refill
water bottles and puncture repairs kits are also available for purchase



Visiting cyclists from Milton Keynes can travel via the canal towpath



Those visiting from other nearby towns and villages can take in the beautiful
countryside as they travel down the quiet country lanes as they approach the
museum.

By Car


The museum is located south of Northampton, in the village of Stoke Bruerne 10
minutes from the M1 (J15) and the A5, Brown signs are visible from the A508



If using google maps and Sat Nav use postcode NN12 7SE

Car Parking and Arrival


Chapel lane car park is the onsite car park consisting of 49 spaces, there is no
lighting and there are no designated accessible bays within this car park



There is 1 accessible bay for the museum adjacent to the bridge in the village at
bridge road, 200m from the museum



This area can also be a ‘Drop off’ point, with a mainly even path to the museum
with a short 1:20 (5%) slope to the towpath and has a dropped curb



If parked in the Chapel lane car park all users are charged at £3.00 for the day, If
parked in the access bay, there is no charge



There is no designated coach parking, so they must park across a number of
bays, coaches are charged £6.00 (2x £3.00)



The chapel lane car park is on a lower level to the Museum entrance, the ramp
that runs between them is steeper than 1:8 (12.5%)



Alternative access includes: the steps that are parallel with the ramp, these have
a hand rail on one side and the drop off point/accessible parking bay on Bridge
road
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Figure 1. Chapel lane Car park
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Figure 2. Entrance sign to the Chapel
lane car park

Figure 4. The Accessible bay on Bridge Road

Figure 3. Ramp and stairs from chapel
lane car park to the museum

Figure 5. Path from access bay to the Museum
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Entrances
o Main entrance to the museum is at the front of the building coming from the
canal, it has 3 large steps, and a hand rail on the left on the approach to the
door. The glass door opens inwards and the doorway measures 86 cm (34
inches) in width
o Café entrance from the canal side with a door width of 81 cm (32 inches), it
has two white steps and a hand rail on the right side to the approach and the
door opens inwards.
o Café side entrance is the accessible alternative, it is 91cm (36 inches) wide,
with a tarmac ramp with a gradient no steeper than 1:12 (8%), the door is
glass and it opens outwards.
o There is an open portal joining the café to the shop this is 226cm (89 inches)
wide and is obstacle free.

Figure 6. Café Side Entrance & Accessible unisex toilet entrance
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Figure 7. Main Museum Entrance

Figure 8. Café Entrance

Reception, Ticketing area and Shop


The main reception /ticketing area for the museum is on the ground floor within the
gift shop, the reception counter height is 91cm (36inches) from the floor and there is
a low level counter which is 74cm (29inches) from the floor



Flooring is solid oak panels, natural light is limited, the area is lit with spotlights



No background music is played within this area of the shop



All staff wear Canal and River Trust branded blue uniform



Concessionary rates tickets available



Magnifying glass are available upon request



Descriptions and history of Stoke Bruerne are available on sheets in a variety of
languages for international visitors



An audio trail for outside is available on purchase of museum admission
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Figure 9. Ticket/shop counter

Figure 10. Museum Shop

Figure 11. Portal from the museum shop to the cafe
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Concessionary Ticket Policy
To be eligible for a concessionary rate ticket you must be:


Registered disabled



Unemployed or on state benefit



Over 60



Student

If you are an accompanying carer admission is free
The Canal and River Trust staff reserve the right to ask for evidence of status or receipt of
benefits before issuing any such concessionary tickets. Evidence could be proof of age
documentation, valid student ID or official documentation showing benefit receipt.

Museum Galleries
Stairs


There is a small step up to the first flight of stairs



There are 2 flights of stairs in total (one to floor 1 and 1 to floor 2)



14 Steps per flight, they are open wooden steps marked with white plastic edges



There is a handrail on one side on the first flight and a hand rail on the second flight
of stairs both on the right hand side when ascending

Floor 1


Accessed by the first set of stairs on the ground floor



Natural light is limited; light is supplemented by spotlights on the display cases



Displays positioned to give easy circulation



There is a bench available in the first floor located by the second flight of stairs



Floor surface is smooth plastic coated non slip surface
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Floor 2


Accessed by the second flight of stairs



Space for easy circulation



Mix of natural and artificial light



A T.V. showing slideshows of pictures play on each floor and are accompanied by
music, this can be heard throughout the two floors



Floor surface is smooth plastic coated non slip surface

Figure 12. Step to the first flight of stairs

Figure 13. Stairs to the second floor
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Public Toilets
Accessible unisex toilet & Baby changing


Accessed via the ramp to the café side entrance



Operated by RADAR key (one can be borrowed from the café), and the door opens
inwards



Internal space is 226cm (89 inches) by 147cm (58inches)



Baby changing facilities are also provided within this toilet area



There are wall mounted handles on both sides of the toilet, there is also a drop
down rail



There is a sink placed no higher than 74cm and the tap type is lever and there is a
functional emergency alarm available



There are mirrors in the toilet and they are placed at a lower level for ease of use



Hand dryer and paper towels are available, as are disposal facilities within the toilet

Male and Female Toilet facilities


These are level with the car park, accessible from the main museum entrance via a
series of steps, there is a handrail on the left side when descending



There is a step into each of them measuring 20 cm (7.9 inches) in height



The floors are tiled and level within



Sink, hand dryers and mirrors available as well as disposal facilities in the female
toilets



There are 3 toilets in the female, 2 toilets and 3 urinals available in the male toilets

The public toilets are open during the Museum opening hours
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Figure 14. Unisex accessible toilet

Figure 16. Male and Female toilets

Figure 15. Steps from museum to the toilets and
learning centre
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Café


Accessible through the café entrance and side entrance also through the open portal
between the café and shop



Lots of natural light and extra fluorescent lighting



Tables are set at 75cm (29.5 inches) from the ground and the chairs are a light plastic



The floor is plastic/rubber non slip flooring



Large print versions of the menu can be made available on request



High chairs are available



Orders and payments are made at the counter which is 90cm (35.5 inches) in height



Gluten free cakes are available

Figure 17. Café Counter

Figure 18. Café Interior
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Additional Information
Canal- side Environment


There are many opportunities for recreational and learning activities close to the
museum



There is access to the other side of the canal, where there is the Boat inn, a small
canal side shop and the old dry dock, via a ramped bridge with a gradient of no more
than 1:12 (8%) and is wider than 120cm (47.24 inches), the bridge has handrails on
both sides



There are benches provided on both sides of the canal and picnic benches that are
wheelchair accessible within the picnic areas



For further information on access to The Boat inn and The Navigation pub, details
can be found on their websites: www.boatinn.co.uk &
http://www.navigationpubtowcester.co.uk/

Figure 19 & 20. Ramp access to bridge over the canal
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Woodland trail, towpath to the Blisworth tunnel


The woodland trail and Blisworth tunnel are accessed via the towpath, clear signage
is provided



There is an audio guide provided with admission to the museum that guides through
this segment of the towpath, as well as interpretation boards with written
information and diagrams on



The towpath is initially concrete then it turns to recycled rubber, the path is wider
than 1.5m



A woodland earth path on the right of the towpath leads to a circular woodland
walk, this is a solid path but uneven in places



The towpath continues to the tunnel, 50m from the blacksmiths there is a culvert
which causes the surface to rise to a gradient steeper than 1:8 (12.5%)

Figure 21. One of the interpretation boards along the towpath
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Figure 22. Shows the two surfaces along
the tow path and the black and white
sinage

Figure 24. Culvert by the Blacksmiths

Figure 23. Entrance to the woodland walk
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Learning centre


The learning centre can be accessed via the level paved path from the chapel lane
car park



There is a mix of natural and florescent light within



The main learning centre room has a laminate flooring and the end meeting room is
carpet flooring

Figure 25. Learning Centre

Future plans
We have recently had an independent access audit carried out, and are working on the
recommendations that this has highlighted.
We are always looking for ways to improve the service we provide our visitors, so please
contact us if you have any comments or suggestions about this access statement or anything
else that you think can improve your visit to the museum, café and the Canal side here at
Stoke Bruerne.
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Contact Information
Address: Canal Museum, Stoke Bruerne
Towcester, Northamptonshire
NN12 7SE
Telephone: 01604 862229
Email: stokebruerne@canalrivertrust.org.uk
Website: canalrivertrust.org.uk/thecanalmuseum
Grid Reference: SP743499
Lat: 52.142 Long: - 0.915
Opening Hours: Summer - March through end October: 10am - 5pm
Winter – November and December: 10am – 3pm
Closed from Christmas until February Half Term

