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April 2016 SWS volunteer bulletin by Caroline Kendall 

Hello everyone: Our key focus for 2015-16 was to integrate volunteering into our 

operational business and to promote the culture of one team.  Looking back over the year I 

think it is safe to say that we achieved this aim and it’s been great to watch how well the 

relationship between our operational team and our volunteers has developed.  Massive 

thanks to everyone, both staff and volunteers, for embracing this aim.  As we move into 

2016-17 we are looking to concentrate on the following areas of volunteering: community 

adoptions, youth volunteering and lead volunteers.  If you know of any community groups 

that would like to adopt a section of their local canal, have links with a youth groups, such as 

uniform groups or local youth clubs, or are interested in finding out more about what 

becoming a lead volunteer entails please drop me an email.  

The new financial year has started and we have been catching up with requests for PPE that 

were made in March. If you also need a new volunteer badge please can you alert your task 

manager and we will get them ordered a.s.a.p.   

It’s been another great month of volunteering activities on the SWS waterways and I have 

tried to cover as many items as possible but do let me know if there is something you would 

like to share. The next bulletin will be at the end of May.                                  

Contractor’s works planned for May 

We thought you might like to know what tasks our contractors Fountains and their sub-

contractors will be carrying out on the SWS waterways in the coming weeks.  

- Grass cutting on all the towpaths  

 

- Grass cutting @ the Tardebigge Lime Kilns  

 

- First spray of Japanese Knotweed 

 

- Hard surface weed spraying e.g.  Lock quadrants &                                         

    bridges, access ramps to toilets   
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Worcester, Birmingham, Droitwich Canals 

Our Wednesday and Thursday Work Parties are going from strength to strength. Over the 

last month they have supported the team with tasks that included clearing mud off the tow 

paths after all the flooding and working on a concentrated clean-up of Diglis river Island 

workshops and surrounding area (pictured below).  

   

 

By using an old notice board, which the Worcester Canal Group refurbished, we have 

managed to add a new resource at Lock 5 on the W&B providing boaters with more 

information about the area. 

                  

 

Worcester, Birmingham & Droitwich Canal society (WBDCS)  

The WBDCS have adopted the lime kilns at Tardebigge and are in the process of restoring 
the lime kilns. They regularly hold work parties with their volunteers and have gifted a 
significant amount of time over the last year.  Bromsgrove Scout group are keen to get 
involved in the local project and spent a very productive Sunday (the last one in February) at 
the lime kilns where they carried out a number of tasks supervised by members of the 
WBDCS.  Local nature enthusiast, Mary Green, kindly organised an exploration and quiz that 
had them looking for bugs, plants, identifying trees and sites where insects and mammals 
would find protection. The team talked about how the volunteers had cleared the site to let 
in more light and allow the remaining plants to grow better. As well as the nature trail the 
group tackled the following: 

 Clearing stream bed of silt  

 Cleaning bottles recovered from previous excavation work  
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 Clearing rubbish from the bank, removal of metal, brick and glass (where safety 
permitted). 

 Weeding Tug Boat compound so removing weeds from the area of the info boards 

 Bug garden required the placement of logs which will form the basis of a bug and 
fungi garden 

 Pruning, continuing trimming down some woody growth around the garden area  

 David Wheeler gave his support and represented the society. 
 
Chair of the WBDCS, David Wheeler gave his support to the event which was attended by  
17 scouts.  At the end of the session the scouts were presented with a certificate to mark 

the occasion signed by the society and Phil Dolphin, Scout Leader.  Clearly the scouts 

(pictured below with members of WBDCS) are very keen to come back and do more 

volunteering as two evening sessions from 7pm -9pm have been put in the diary in May and 

June.  

 

                   

                         

Our thanks to the WBDCS for all the work that they have undertaken to restore the lime 

kilns.  They are currently working on an application to the HLF (Heritage Lottery fund) to 

support the continued restoration of the lime kilns over the coming years.  

You can find out more about the WBDCS by visiting http://wbdcs.org.uk/   

http://wbdcs.org.uk/
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South Wales – Mon & Brec and Swansea canals 

Volunteering on the Mon & Brec Canal has increased substantially over the last month. We 

now have a total of 5 rangers, covering Pontymoile, Goytre, Llangynidr and Talybont. Their 

roles have been integral in reporting fallen trees, cutting back over hanging branches, 

reporting defects along the canal and keeping notice boards up to date. 6 new lock keepers 

have ‘buddied up’ with the previous 6 lock keepers at Llangynidr 

The Lime Kiln Project is going from strength to strength, volunteers have been taught 

heritage methods to help conserve the lime kilns. They are currently using a lime mortar mix 

to point at Watton Lime Kilns and David Viner, Heritage Advisor for SWS, is delighted with 

their progress.  

Swansea Canal Society have been busy building a wall using lime mortar at Clydach Lock and 

completing the wash wall at Trebanos. Virgin Media also joined the team helping with 

restoration works at Trebanos Locks. The season has also started for the Canoe Trail at Coed 

Gwilym Park, which has had a substantial amount of visitors.  

   

Lime Kiln Team at Watton                             Swansea Canal Society at Clydach 

   

    Canoe Trail on The Swansea Canal                Virgin Media on The Swansea Canal       
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Gloucester & Sharpness canal 

Last month we alerted you to the re-launch of two of our successful campaigns: Share the 

Space and Feed the Ducks Healthy food.  Our first Share the Space event of the year ‘A Mile 

of Manners’ was held on Saturday 16 April at Hempsted Bridge on the Gloucester & 

Sharpness canal.  

 

CRT and Waterway museum staff were joined by the local angling and rowing clubs 

encouraging towpath users to consider others and to Share the Space when using the 

towpath. Key messages included the slogan ‘smile and say hi as you go by’ with everyone 

receiving a map of the SW&S canal network and a canal poem written by Luke Kennard CRT 

Canal Laureate 2016 (http://poetrysociety.org.uk/poets/luke-kennard/) 

 

SW&S staff 

supported 

the national 

campaign of 

promoting 

old fashion 

values by 

dressing in 

period 

costume and 

Steven 

Bagley’s 

Penny 

Farthing bicycle attracted a lot of attention from the towpath users. 32 cyclists, 81 walkers, 

18 runners and 10 dog walkers were engaged through the event and provided with share 

the space information.  Future Share the Space events will be held on the Worcester & 

Birmingham and Mon & Brec canals during the summer. We will be looking for volunteers to 

get involved in events over the year and will let you know when the next one is coming up.  

  

      

Staff and volunteers promoting the campaign                         ‘the old and the new…’                                    

http://poetrysociety.org.uk/poets/luke-kennard/
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Worcestershire Community Work Boat (WCWB) update 

Firstly we received some wonderful news last Friday – The Wanderer: Community Work 

Boat has been shortlisted as a finalist in the medium project category of our internal 

Waterways Alive Award.  This is a fantastic recognition of the importance the project has 

within Worcestershire and for the volunteers that are involved in the project.  We now have 

an established management consortium made up of representatives from the five 

community groups currently involved in the project.  They are: 

 Worcester, Birmingham & Droitwich Canal Society  

 Droitwich Waterway (Pamela May) Trust  

 Duckworth Worcestershire Trust - DWT 

 St Pauls Hostel  

 Worcester Canal Group  (WCG) 

The management group is currently chaired by Ed Helps, SWS partnership member and 

continues to have support from CRT staff.  The Wanderer is starting to make its journey 

around the Worcester, Birmingham & Droitwich canal ring and the first proper outing was 

for the WCG litter pick (pictured below) at the end of March. 

 

Having the boat enabled 

volunteers to reach the 

offside and clean more 

effectively   

 

 

 

Meanwhile volunteers Gerry and Paul (pictured below) from St Paul’s Hostel have been busy 

adding some art work to the boat to give it a more traditional narrowboat feel.
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We have a visit from our Trustees to Worcester on May 11 and we will be presenting The 

Wanderer to them as part of their visit.   

New admin team members in the Gloucester Office 

Just to let you know that Deborah Craggs is no longer working for CRT having decided to 

leave to pursue a different career and we wish her all the best. Jade Hester is back in the 

office on a phased return following on from a three month break for back surgery.  Kate 

McKenna has joined us as Deb’s replacement and Natalie Palmer in with us until October.  

Going forward Kate will become the contact for volunteering expenses but for the moment 

please email me if you have any questions. 

Partnership recruiting  

Please note that The Partnership is currently recruiting for new members. If you are 

interested follow the link to our SWS webpage: https://canalrivertrust.org.uk/about-us/our-

regions/south-wales-and-severn-waterways/south-wales-and-severn-partnership/south-wales-and-

severn-vacancies 

 

Social media reminder for those of you who use twitter if you are out and about please 

follow us and tweet @CRTSWalesSevern  

 

Selima – e-expenses 

Just a gentle reminder to all our volunteers that 

claim expenses.  We are keen to move towards 

mainly using our e-expense system (Selima) rather 

than the existing paper forms and all new 

volunteers joining CRT will be encouraged to claim 

electronically.  Once you have time logged on 

thankQ (our volunteer data base) you will contacted 

by Sharon Butler from our central volunteering 

team with details on how to apply.  

For those still using the paper forms who are not 

comfortable using the electronic system we will 

continue to support your claims for 2016-17. 

Our very own Phil Dunn, Admin volunteer on the 

WBD is a Selima Champion and is there to offer 

support should you need it - you can contact him on   

                                                           Phil.dunn@canalrivertrust.org.uk 

https://canalrivertrust.org.uk/about-us/our-regions/south-wales-and-severn-waterways/south-wales-and-severn-partnership/south-wales-and-severn-vacancies
https://canalrivertrust.org.uk/about-us/our-regions/south-wales-and-severn-waterways/south-wales-and-severn-partnership/south-wales-and-severn-vacancies
https://canalrivertrust.org.uk/about-us/our-regions/south-wales-and-severn-waterways/south-wales-and-severn-partnership/south-wales-and-severn-vacancies
mailto:Phil.dunn@canalrivertrust.org.uk
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Volunteers needed 

Lauren White Supporter Engagement Manager in our fundraising team has been in touch to 

ask if there are any volunteers in our waterway particularly in S Wales that would be 

interested in getting involved in the green man music festival, Brecon Beacons.  

 Green man (music) festival, 18th – 21st August, Brecon Beacons 
http://www.greenman.net/information/about/ 

 

CRT are running a bespoke event at this festival called ‘Waterfront Live’ - Waterfront is one 

of our regular giving retention programmes and includes the magazine, which active 

volunteers also receive. We’ll have our own tent and will be running sessions where people 

can get involved e.g. foraging and making things, drawing wildlife pictures. Ideally the team 

would like to recruit existing volunteers who are knowledgeable and passionate about the 

Trust, who have good interpersonal skills and would be great ambassadors for our work. As 

volunteers will be there in an ambassadorial role they will not be required to do any direct 

fundraising or to sign people up as Friends of the Trust.  

The team are looking for 2 volunteers per day for the 4 days of the festival. If you are 

interested in getting involved in this opportunity please email me in the first instance.  

SWS secondments  

The good news is that Rob Eaton has had his operation, which went well, and he is on the 

mend.  For the duration of his sick leave the following changes have been made to our local 

waterway team. 

 Kevin Phillips – Customer Operations Manager, SWS Waterways 

 Cassie Ward – Customer Operations Supervisor, S. Wales 

 Mark Prosser – Team Leader, S. Wales  

Thank you for continued support… 

Caroline Kendall  

Volunteer Development Coordinator, SWS Waterways 

Tel: 07920534098 / email: caroline.kendall@canalrivertrust.org.uk  

 

 

http://www.greenman.net/information/about/
mailto:caroline.kendall@canalrivertrust.org.uk

