
 

 

London & South East Volunteering Update –

June & July 

Hello all,  

I hope you are keeping well and enjoying the sunny weather we have been having, 

Please find below the London & South East volunteering updates for June & July. We 

apologise for the delay in our updates, this is due to some technical issues with our new 

SugarCRM system and sending out mass mailings. Thank you for bearing with us while we 

fix these issues. 
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If you are interested in a specific part of this newsletter, click on the links below to be taken directly to this section. To return to 

contents click on each header. 
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A Message from Emma Harrington:  

Hello all, 

I hope you are well,  

With the recent news from the government that restrictions will still be in place for the next 

four weeks it is more important than ever for us to be following the Trust Covid-19 guidelines 

when out on the canals. It is not the news we want to hear but with the ever-growing 

amounts of first vaccinations being given we remain hopeful that we are in the last push 

back to normality. 

 

With Volunteers Week falling at the beginning of June, I would also like to take the time to 

thank each and every one of you for all your hard work and support in the London & SE 

Region. Although the Region hasn’t been able to celebrate in quite the same way as we 

have in the past due to restrictions, we still have some Volunteer Celebration walks and Lets 

reconnect events that you can still join onto over June and July.  

Kindest Regards,  

Emma Harrington 

Community Engagement Manager 

 

Updates 

 

Volunteer Survey  

Thank you to everyone who completed our volunteer engagement survey. We had a 70% 

response rate this year, so please do continue to complete the surveys when they come out 

as we use them to better your volunteering experience.  

We are busy working through the results and your comments and we are considering how 

we can use the feedback to improve our service across the Region. Starting with the 

reminders in the next section.   

 

 

 



Reminders: Lone working, Safeguarding, the Line 

Following some comments from the Volunteer Engagement survey; we thought we would 

take this time to remind you of what to do if you find yourself lone volunteering, in a possible 

safeguarding situation or how to deal with abusive/harassing behaviour.  

Lone Working  

 

If you volunteer on a weekend and do not receive the Duty Supervisor Rota each Friday – 

Please contact -  linzijoy.macdonald@canalrivertrust.org.uk 

 

Safeguarding 

Please find below the Trust’s procedure for what do to if you have a safeguarding concern: 

 

mailto:linzijoy.macdonald@canalrivertrust.org.uk


The Line 

Please find below the Trusts procedure for what do to if dealing with harassment or abusive 

behaviour and the Trust’s ‘The Line’ guide on how to deal with these situations: 

 

 

 

If you would like a printable version of ‘the Line’ please contact 

linzijoy.macdonald@canalrivertrust.org.uk 

 

 

 

 

 

mailto:linzijoy.macdonald@canalrivertrust.org.uk


Events 

Volunteer Walks 

 

This year due to government restrictions we had to adapt the way we celebrated Volunteers 
Week this year. We decided a week wasn’t long enough to celebrate all the amazing work 
you do for the Trust as volunteers so we have been hosting a series of walks in London & 
SE for volunteers to join onto. 

You will get to catch up with fellow volunteers and staff while exploring part of our network 
that you may or may not have been to before.  

We already got to see many of you at Soulbury, Oxford and Hanwell but we still have two 
more walks that you can sign up to if you would like to join us: 

Docklands Impounding Station & Picnic – Wednesday 23rd June, 11am-14.30pm - We 

will be starting this walk at the Museum of London Docklands and walking to the 

Docklands Impounding station for an inside tour; this will be lead by Phil Emery and 

our M&E team. We will then finish by walking to the Docklands Office where we will 

be having a picnic. Please use the link below to sign up: 

https://www.eventbrite.co.uk/e/volunteer-walk-impounding-station-docklands-tickets-

159596739143 

 

Cheshunt to Enfield & Picnic –Friday 2nd July, 11.30am-14.30pm  

We will be starting this walk at Lee Valley Car Park (2 minutes walk form Cheshunt Station)  

and walking down to Enfield Yard; the walk will be led by our Area Operations Manager 

Sandile and Volunteer Team Leader Darren. We will then finish at Enfield Yard where we will 

be having a picnic. Please use the link below to sign up: 

https://www.eventbrite.co.uk/e/volunteer-walk-cheshunt-to-enfield-tickets-157638423769 

 

https://www.eventbrite.co.uk/e/volunteer-walk-impounding-station-docklands-tickets-159596739143
https://www.eventbrite.co.uk/e/volunteer-walk-impounding-station-docklands-tickets-159596739143
https://www.eventbrite.co.uk/e/volunteer-walk-cheshunt-to-enfield-tickets-157638423769


Let’s Reconnect Events 

Let’s Reconnect is a series of activities and events which we hope will provide a framework 
to help different teams have the confidence to meet face to face again. They have been 
organised to take advantage of the Government’s roadmap for the gradual easing of 
lockdown, 

Starting today, there are three themes: Getting Together, Getting Active and Getting 
Creative. Some activities are planned for you and some are for you to arrange yourselves. 
As part of the Let’s Reconnect programme we are holding some informal events to allow 
those who work and live in the region to reconnect face-to-face as we slowly come out of 
lockdown. 

 

We have set up an exciting programme events throughout July in various parts of the region 

– all colleagues & volunteers which ever department or function are welcome and we’d love 

to reconnect colleagues & Volunteers from across the Trust’s work. 

 

The first event will be 10.30am -1.30pm on Tuesday 20th July 2021 at Startops Reservoir, 

Tring, Hertfordshire. 

We will be offering some social time, a Tai Chi taster session, followed by a delicious snack 

lunch. If you would like to join us please use the below link to sign up: 

https://www.eventbrite.co.uk/e/lets-reconnect-tring-lunch-social-time-tai-chi-tickets-

158877122751 

As more dates are confirmed we will send these out for you to join onto too. 

 

Annual Public Meeting 

The London & South East Regional Advisory Board would like to invite you to the online 

London & SE Annual Public Meeting. The advent of the Coronavirus pandemic has resulted 

in much of the country thinking about their local environment in different ways. Many people 

have discovered new local places to visit, including a nearby canal or river, which has 

provided free, accessible, and local green space to get a breath of fresh air.  

 

We will be exploring how we can best capitalise on these positive changes in people’s 

perception of their local area. You will hear from speakers who are supporting their local 

communities with long-term wellbeing initiatives as well as carrying for these historic assets.  

Presentations will include an overview of the importance of the green/blue network and 

demonstrate how canals and rivers are at the heart of connectivity in our region. Please sign 

up to attend here. 

 

https://www.eventbrite.co.uk/e/lets-reconnect-tring-lunch-social-time-tai-chi-tickets-158877122751
https://www.eventbrite.co.uk/e/lets-reconnect-tring-lunch-social-time-tai-chi-tickets-158877122751
https://canalrivertrust.org.uk/meetings/46765-london-and-south-east-annual-public-meeting
https://canalrivertrust.org.uk/meetings/46765-london-and-south-east-annual-public-meeting


Regional Director Q&A – Thursday 8th July, 2-3pm 

Join our Regional Director Ros Daniels and Head of Operations Charlotte Wood for the 

London & SE regional update and Q&A session. These sessions offer the opportunity to 

hear the latest updates and ask any questions you may have about the L&SE region.  This 

invite is for all London & South East Staff and any Trust Volunteers Only. 

Click here to join the meeting  

Upcoming Regional Director dates this year for the Diary: 

- Thursday 7th October – 2-3pm 

We are always looking for feedback for these sessions, if there is anything you would like to 

see in the Regional Director Updates please use the survey below to tell us: 

https://forms.gle/ozTVXcTdq92z4Nqe6 

 

Volunteering Opportunities 

 

Open House 

It has been confirmed that Open House is happening again this year on the 4th and 5th 

September. The Trust are planning to be a part of this by opening up Brentford Toll House 

and the Docklands Impounding Station, but we are in need of volunteer support to help 

marshal for the two days at both sites.  

For those who don’t know; Open House is the largest architecture festival in London, which 

gives people free access to hundreds of buildings/landmarks in London with walks and tours. 

For more information click here. 

If you would like to help marshal either of these two sites, please click here to register your 

interest. 

 

 

 

 

 

 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_Yjk5ZWMyYjctYzZkYi00YzRiLWI1MjgtNDY0ZDY4NjQzYzQ4%40thread.v2/0?context=%7b%22Tid%22%3a%22260db903-9fba-44d2-9d26-54bed22e06b9%22%2c%22Oid%22%3a%224f014438-781f-4b5d-b174-372135c898d9%22%7d
https://forms.gle/ozTVXcTdq92z4Nqe6
https://openhouselondon.org.uk/about-us/
https://forms.gle/98RM4vG8RXiWPnZo9


Festivals – Angel & Hayes – Events & Events Planning Volunteers 

 

Now that we are inching closer to an end date for government restrictions, we are starting to 

prepare and plan for the two main festivals that the Trust puts on, the Angel Canal Festival in 

Islington and Hayes Canal Festival in Hillingdon. These two festivals open up two 

opportunities for you to volunteer by doing something new and slightly different.  

The first; we are in need of some assistance in the initial planning of these events, you will 

be helping to support our Events team in making initial plans, contacting local businesses 

who may be interested in the festival and helping to work out the logistics and H&S 

requirements of the festivals too.  

The second; we are expanding out events volunteer roles this year to help accommodate the 
amount of festivals that are both Trust led and that we attend. The role involves being on 
hand to help at events with marshalling, litter picking and helping with children’s activities at 
Trust led events such as Angel and Hayes canal festivals.  
 
You will also be the face of the Trust at events where we have presence, such as IWA’s 
cavalcade or local community festivals; to talk to visitors, increasing their understanding of 
the work that the Canal and River Trust carries out and to answer any queries they might 
have.  
 

If either of these roles sound like something you would be interested in, please use the 

survey here to express your interest. 

 

 

 

 

https://forms.gle/BMHNi6droHUJjYUU6


Towpath Survey Volunteers - London 

We aim to do what we can to create towpaths and spaces that support all the wonderful 
things towpaths are used for, balancing the needs of everyone and providing benefits to all 
visitors.   
It’s vital that towpaths are managed properly, are safe and the unique character of the 
waterway corridor is protected.   
 
To do this, it is important to know a variety of information about the towpaths.  To gain 
information needed to inform this, Canal & River Trust has developed a survey system using 
mobile phones and we need volunteers to survey the towpaths along the canals using the 
system. 
 
We are seeking volunteers to  

• Undertake a walk-through survey of the towpaths along selected local lengths of the 
canal system.  During this survey information on towpaths will be recorded using your 
mobile phone. 

• Once the volunteer has collected the data on a length of towpath, they will send it, via 
the device, to be processed and included in the Canal & River Trust mapping system. 

• Local lengths of towpaths will be assigned to each volunteer and it will be their 
responsibility to undertake the survey on that towpath. 

• Volunteers will be based within Operations Teams across the network. 
 
This task will require outdoor survey work, and volunteers will be required to undertake 
relevant technical training as required, including being aware of lone working procedures.   
 
If you would be interested in this opportunity please use the survey here to express your 
interest. 

 

Towpath Taskforces 

We are slowly starting to bring our Towpath Taskforce back to London & SE, while having to 

adapt them slightly to fit with the government coronavirus guidelines. The Towpath 

Taskforces can now have a maximum of 30 people join on.  

As such we have now started to advertise them on the Trusts Volunteering opportunities 

pages here. 

If you would be interested in coming out and joining us on any of these events, please 

use the links below to sign up as we need the most accurate numbers of attendees. 

- Friday 2nd July – Oxford – First Friday of the Month 

 

- Saturday 3rd July – Cowley Lock – General Tidy and painting of the lock and barriers 

 

- Wednesday 7th July – Fieldes Weir – Painting and General Tidy of the Area 

 

- Saturday  10th July -  Lee Bridge Compound (near Princess of Wale’s Pub) -  Tidying up the 

compound and vegetation management, and possible roaming litter pick. 

 

- Wednesday 14th July – Berkhampsted – 2nd Wednesday of the month  

 

https://forms.gle/P2Yda3vXVqcyFj1p7
https://canalrivertrust.org.uk/volunteer/opportunities/5c35893e-oxford-towpath-taskforce
https://canalrivertrust.org.uk/volunteer/opportunities/7066e1e8-towpath-taskforce-cowley-lock-saturday-3rd-july-2021
https://canalrivertrust.org.uk/volunteer/opportunities/4e6da518-towpath-taskforce-feildes-weir-wednesday-7th-july-2021
https://canalrivertrust.org.uk/volunteer/opportunities/c2e21e12-towpath-taskforce-lea-bridge-compound-saturday-10th-july
https://canalrivertrust.org.uk/volunteer/opportunities/913d8e12-berkhamsted-towpath-taskforce


- Saturday 17th July - Fieldes Weir – Painting and General Tidy of the Area 

 

- Saturday 17th July – Aylesbury Arm – Every 3rd Saturday of the Month  

 

- Wednesday 21st July – Adelaide Yard, Southall – Planter building 

 

- Tuesday 27th July – Milton Keynes – Last Tues of the month 

 

- Wednesday 28th July - Bow Free Wharf - Litter Pick and painting out graffiti tags on the 

bridge. 

 

 

Click to return to Contents 

 

 

https://canalrivertrust.org.uk/volunteer/opportunities/b9e5f764-towpath-taskforce-feildes-weir-harlow-saturday-17th-july-2021
https://canalrivertrust.org.uk/volunteer/opportunities/3111aa48-aylesbury-arm-towpath-taskforce
https://canalrivertrust.org.uk/volunteer/opportunities/f83a3994-towpath-taskforce-adelaide-yard-wednesday-21st-july-2021
https://canalrivertrust.org.uk/volunteer/opportunities/8bf6bee0-
https://canalrivertrust.org.uk/volunteer/opportunities/9ec968cc-towpath-taskforce-bow-free-wharf-wednesday-28th-july

