
 

 

 

Canal & River Trust, Toll House, Delamere Terrace, London, W2 6ND 

T: 0203 3204 4514  E: press.office@canalrivertrust.org.uk  W: www.canalrivertrust.org.uk  Twitter: @CanalRiverTrust 

Patron: H.R.H. The Prince of Wales. Canal & River Trust is a charitable company limited by guarantee, registered in England and Wales 

with company number 7807276 and registered charity number 1146792, registered office address: First Floor North, Station House, 500 

Elder Gate, Milton Keynes  MK9 1BB 
 

  

 

 

20 July 2020 

 

TAKE PART IN CANAL & RIVER TRUST  BOATER 
SURVEY 

 

Now that boats are cruising again with the easing of coronavirus lockdown restrictions, the 

Canal & River Trust is asking boaters to take part in its survey.  Sent out 

monthly over the summer to a sample of cruising boaters, the survey aims to get up-to-date 

feedback on the waterways so the Trust can .  

 

The findings are used by the Trust to understand localised issues and help improve the day-to-

day experience for boaters in their area as well as shaping national initiatives.  

 

Experience 

of the other day-to-day occurrences that can impact a cruise.  It will also help when it comes to 

planning our repair work  

about it. 

 

important eyes and ears of the waterways and 

are often the first to come across any problems.  

and their owners, are once again able to travel.  The survey will run until the beginning of 

October. 

 

We want to make your experience on the water a relaxing and enjoyable one, and your 

feedback is invaluable  please take the time if you are invited to take part  

 

The Waterway Experience survey was introduced in summer 2019 and compliments the 

.  It is sent to a sample of boaters 

sighted on each waterway region every month between the end of June (normally May) and 

October.   

 

available here.  

http://www.canalrivertrust.org.uk/
https://twitter.com/CanalRiverTrust
https://canalrivertrust.org.uk/media/original/42155-boater-reputation-survey-2020-results.pdf?v=fedf49
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(2019: 58%).  43% of respondents scored the overall upkeep of the waterways as seven or more 

out of ten (2019: 41%).   

 

-ends-  

 

For further media requests please contact: 

Fran Read, Canal & River Trust  

m 07796 610 427 e fran.read@canalrivertrust.org.uk  
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