
 

Y Lanfa, Gofilon, Y Fenni, Sir Fynwy, NP7 9NY 

The Wharf, Govilon, Abergavenny, Monmouthshire, NP7 9NY 

T  0207 985 7263  E  press.office@canalrivertrust.org.uk W www.canalrivertrust.org.uk Twitter @CanalRiverTrust 

 

Patron: H.R.H. The Prince of Wales. Glandwr Cymru is a charitable company limited by guarantee, registered in England and Wales 

with company number 7807276 and registered charity number 1146792, registered office address: First Floor North, Station House, 

500 Elder Gate, Milton Keynes  MK9 1BB 
  

 

  

 

10 November  

 

Positive impact of nation’s canals hailed with launch of new ‘outcomes’ report 

  

Glandŵr Cymru – the Canal & River Trust is Wales – held a seminar at Cardiff University 

this week (Thursday 9 November) to launch its first outcomes report to an audience of 

policy makers and experts.  Waterways & Wellbeing, Building the Evidence Base sets out 

the Outcomes Measurement Framework (OMF) the charity has developed to measure the 

broad social, economic and environmental impacts that its waterways and activities have 

on the communities they serve. 

  

The report, which was developed in collaboration with Cardiff University’s Sustainable 

Places Research Institute, explores the waterways’ contribution to economic, social, 

cultural and environmental wellbeing in Wales and England. It details the methodologies 

being adopted to measure the real improvements people see in their lives thanks to canals 

and rivers.  By developing a robust and transparent evidence-based system of outcome 

reporting Glandŵr Cymru will be able to track trends, improve its insight and performance, 

and demonstrate how it is helping to meet UK and Welsh Governments’ goals and 

measures for wellbeing. 

  

Heather Clarke, Glandŵr Cymru strategy, impact and engagement director, said: “This 

report brings together the work of the past few years as we seek to capture more 

rigorously the positive outcomes that our canals and river navigations deliver, making a 

material difference to people’s lives.  This is just the start, but it is a base camp from which 

we can climb as we build greater understanding and appreciation among policy makers, 

politicians, partners and funders of the positive outcomes generated by our waterways.”  

  

In addition to the work with Cardiff University’s Sustainable Places Research Institute, the 

OMF was developed with support from an external reference group, comprised of experts 

from a range of backgrounds, representing: academia; the public, private and charity 

sectors with an interest or expertise in public policy and benefit measurement; and 

specialists in outcome measurement supporting charity sector. 
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Professor Terry Marsden, Director of the Sustainable Places Research Institute, said: “The 

Sustainable Places Research Institute is pleased to be involved in developing the Trust’s 

bold approach as part of our wider partnership. The outcomes framework not only sets a 

strong course for the Trust’s future. It leads the way for bodies in Wales to track their 

contribution to wellbeing which is particularly important in the context of the Well-being of 

Future Generations Act.” 

  

Waterways & Wellbeing, Building the Evidence Base can be downloaded from 

https://canalrivertrust.org.uk/about-us/outcomes-of-our-work. 

  

Ends  

  

Notes to editors  

  

For more media information contact joe.coggins@canalrivertrust.org.uk 020 3204 4410  

 
Glandŵr Cymru, the Canal & River Trust in Wales, cares for Wales’ historic canals, made up of the 

Swansea, Llangollen, Montgomery and Monmouthshire & Brecon Canals.  Our canals are a haven 

for people and wildlife and a national treasure.  Built over 200 years ago as part of the world’s first 

industrial revolution, the waterways continue to play an important part in the life of Wales today, 

making an annual contribution of £34m and supporting 800 jobs in local businesses. 

Canal & River Trust cares for 2,000 miles of canals, rivers and docks across England and Wales.  

It is our job to care for this wonderful legacy – holding it in trust in perpetuity and giving people a 

greater role in the running of their local waterways. www.canalrivertrust.org.uk 
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