
 

 

 

Canal & River Trust, Toll House, Delamere Terrace, London, W2 6ND 

T: 0203 3204 4514  E: press.office@canalrivertrust.org.uk  W: www.canalrivertrust.org.uk  Twitter: @CanalRiverTrust 

Patron: H.R.H. The Prince of Wales. Canal & River Trust is a charitable company limited by guarantee, registered in England and Wales 

with company number 7807276 and registered charity number 1146792, registered office address: First Floor North, Station House, 500 

Elder Gate, Milton Keynes  MK9 1BB 

 

 

 

 

 
  

 

14 July 2017 

  

TRUST AWARDS RECOGNISE THE BREADTH AND CREATIVITY OF ITS 
STAFF 
 

The Canal & River Trust has celebrated some of the stand-out work carried out by its staff over the 

past year that has helped to keep its navigations open and introduce more people to the 

waterways.  The Waterways Alive Awards are open to staff and volunteers from across the charity 

and the winners showcase the Trust’s breadth of work. 

 

The award for Operations & Maintenance went to the incredibly complex lock gate replacement 

last winter at Doncaster Lock.  There was an award for the Trust’s Large Projects which went to 

the Rochdale Canal repairs following the December 2015 floods, and an award for Smaller 

Projects which went to the work with Girlguiding Birmingham to introduce a Canal & River 

Challenge Badge which will see young people from across the country interact with the Trust’s 

waterways.  For the first time, there was a category for the Involvement of Volunteers which went 

to an archive project in London that has seen the protection of important archive documents 

spanning two centuries. Finally, there was an award for Innovation & Productivity which went to 

BWML’s Harbour Assist system which will improve customer focus at marinas.    

 

Canal & River Trust chief executive, Richard Parry, comments: “All of the short-listed projects 

demonstrated tremendous partnership working and a profound commitment to our vision that living 

waterways transform places and enrich lives. The winning projects were all unique and 

exceptional, reflecting the variety of activities the Trust carries out: from major repairs as we 

recovered from the Boxing Day flood repairs and skilfully managed one of the most complex gate 

installations at Doncaster, to smaller scale but vital outreach work with local guide groups.  Vital 

volunteer work to capture the Trust's property records, and the transformation of BWML's customer 

management system were also recognised. 
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“I would like to say thank you to everyone who entered the awards and congratulate the finalists for 

their achievements. Across this year’s entries I have seen more great examples of our creativity 

and innovation, of teamwork and partnership, and outstanding commitment to the Trust’s vision 

and values. Whilst they are very different in size and scope, in every case, it took all the dedication 

and resourcefulness of those involved to achieve the end results. We can all be proud of what they 

- and we all - have achieved.” 

 

The winners were:  

 

Operations & Maintenance:  

Doncaster Lock Stoppage – the works at Doncaster Lock were incredibly complex and involved 

lifting out a set of nine-ton lock gates which were situated directly underneath the East Coast 

Mainline railway.  Working with a specialist lifting contractor, keeping other stakeholders involved, 

and despite the tight timescales and logistical headaches, the team managed to deliver the works 

on time, whilst also accommodating and managing with the waterway an open day which saw 550 

people attend and 11 new Friends signed up. 

 

Large project:  

Rochdale Canal Boxing Day Flood Repairs – exceptional flooding in the Calder Valley in 

December 2015 caused extensive damage to the Rochdale Canal, including a significant landslip 

of 1500t which completely blocked the canal and an embankment failure which breached the 

canal. While the floods were an incredibly difficult time for everyone involved; staff, contractors and 

volunteers from the local community rallied together to reopen the canal only 10 months after its 

closure.  The reopening of the navigation and towpath has re-established vital links between the 

communities running along the corridor, opening up routes between services, shops, friends and 

families. This project demonstrates the far-reaching influence collaborative working can have on 

communities today. 

 

Small project:  

Canal & River Challenge Badge – working with Girlguiding Birmingham, the Badge is a perfect 

opportunity for Girl Guides across the country to discover their local stretch of waterway, inspiring 

children’s learning by connecting them to canals and rivers. In turn, this will create a new 

generation of waterway enthusiasts, passionate about caring for the waterways and acting as 

positive advocates for the Trust.   

 

Involvement of Volunteers:  

Property Deeds Archiving Project – the Trust looks after legal deeds and leases that span over two 

hundred years need protecting. These priceless possessions are stored in various locations across 

the country and it’s increasingly hard for teams to formally catalogue and record them. Volunteers 

in London have now catalogued more than fifty boxes ready for professional storage and the 

project is growing constantly. 

 

Innovation & Productivity:  
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BWML Harbour Assist Implementation – investigated and invested in the ‘Harbour Assist’ system 

to manage the customer database and berth management of BWML’s 3,000 mooring berths.  

BWML was the first major multi-site operator to implement the software, giving it the opportunity to 

shape the core product to its needs, improve business efficiency, and improve customer focus at 

marinas.    

 

More information about the Waterways Alive Awards winners is available on request. 

 

Winners of the Living Waterways Awards, the Trust’s flagship external awards which celebrates 

the exceptional projects and people who are helping transform waterways across the UK, will be 

announced at a gala dinner on 27 September. 

 

ENDS  
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