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New Portal Summary Guide 

Welcome to the new Meter Macs Customer Portal

Below you will find an overview and summary of the new portal layout and features to 
help you navigate more easily. 

New sign in 

Please enter your 
user name and 
password or click 
the sign up button 
to register. 

Registration will 
require some 
details to be 
entered and a 
provider to be 
selected from the 
drop down list. 

New dashboard

Here you will find 
options for 
topping up, the 
most recent 
transactions, 
across the top of 
the screen is your 
current usage 
session. 

A cleaner sharper 
dashboard with 
clear information.
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New statement view

Accessible from the menu bar 
on the left, the new statement 
view will provide a more 
detailed look at the use 
sessions and costs with the 
option to download a printable 
receipt. 

New account page

Here you will be able to check 
and edit your registered 
information, change your 
account password, and email 
notification settings. 

New help and support page

Here you will find useful 
questions and answers to the 
most common difficulties 
experienced. 

Contact information for the 
provider is also available. 


