
 
 

 

 

 

Date:   

  

We need more information about your request for adjustments to our cruising 

requirements 

 

Index:  Boat:   

 

Dear  

 

Thank you for getting in touch regarding your request for adjustments to our cruising 

requirements due to your disability. There are just a few more things we need before 

we can consider this.  

 

Here’s what you need to do next 

 

Enclosed with this letter is our Equality Questionnaire.  Please read through this 
document carefully and answer all questions as clearly as possible and return it to us 
within 28 days of the date of this letter – please let us know if more time is required.  
We are unable to consider your request for an adjustment until we have the 
completed questionnaire and supporting documentation. 
 
If you are completing the form by hand, once completed, please return it along with 
all relevant documentation to:  
 

Equality Questionnaire BLCS 
Canal & River Trust 
Head Office 
South Pier 
Ellesmere Port 
CH65 4FW 

 

 

When we receive the completed questionnaire and accompanying documentation, 

we will scan it and shred any documents so please only send copies. 

 

If you prefer, you can scan the documents and email direct to 

adjustments@canalrivertrust.org.uk  

 

If you are completing the form electronically then please email it, along with 

supporting documentation direct to adjustments@canalrivertrust.org.uk  

mailto:adjustments@canalrivertrust.org.uk
mailto:adjustments@canalrivertrust.org.uk


 
 

If you need someone else to deal with the case for you, such as a health 

professional or advocate, then we need written permission from you to confirm that 

we are allowed to deal with them on your behalf.  

 

What happens next? 

 

Once we have received and fully reviewed all the required documentation, we will be 

back in touch with our decision.  If you don’t send the information back to us, we 

won’t be able to make any adjustment.  

 

We’re here to help 

 

If you need any help with this, please call 0303 040 4040 or email 

‘adjustments@canalrivertrust.org.uk’. 

 

We look forward from hearing from you.  
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https://waterwayschaplaincy.org.uk/contact-us-get-help-on-the-waterways/
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https://www.turn2us.org.uk/
https://www.entitledto.co.uk/
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https://www.nhsapp.service.nhs.uk/login

