
 

 

Who’s on London’s Boats survey – summary report. 

November 2016 

The Canal & River Trust carried out a survey to better understand who is living on / 

using boats in the London waterway. The findings of the survey will help to inform 

the Trust’s London Mooring Strategy and other policies, and those of others to help 

ensure the needs of boaters in London are understood and met. 

About the survey. 

The survey monkey, online survey was carried out between Monday 19 September 

and Friday 21 October 2016. The Trust identified all boats that had been sighted in 

London during the 12 month period 1 September 2015 and 31 August 2016.  

In total the survey was sent directly to 3675 boaters. It was sent by email to 1837 

boaters with a home mooring and 1427 boaters without a home mooring, and by 

post with a web link and details of how to request a paper version of the survey to 

268 boaters with a home mooring and 143 boaters without a home mooring.  

Postcards with details of the survey and including a web link were distributed around 

the London waterway, including being attached to boats. Posters were displayed 

around the London waterway network and the survey was promoted the Boater’s 

Update and London Boater’s Update e-bulletins. 

In total 1323 responses were received to the survey. Responses to the survey were 

anonymous however, separate web links were used to monitor responses to the 

survey from different groups. 

 558 surveys were completed by boaters with a home mooring with an email 

address 

 486 surveys were completed by boaters without a home mooring with an 

email address 

 20 surveys were completed by boaters with and without a home mooring who 

were sent a letter as no email was available for them. 

 259 surveys were completed from the postcard links/requests for e-link to the 

survey 

  



 

 

Key headlines 

58% of respondents to the survey say they use their boats as their primary home. 

69% of respondents said they are currently living on a boat in the London waterway 

area. 

50% of those who responded said that affordability / financial reasons what a 

motivation for living on a boat. 

50% have been living on boats on London’s waterways for three years or less. 

Over 70% of respondents to the survey said that they owned their boats outright, a 

further 11% said they owned their boat with a loan or mortgage. 

33% of respondents said that their boat had experienced mechanical issues in the 

past 12 months that has prevented them from moving it. 

The top five specific improvement people want to see on the London waterways are 

(1) more mooring places, (2) more mooring rings, (3) water points, (4) more Elsan 

facilities, (5) more dredging. 

34% of those living on boats are under the age of 35 

5% of those living on boats are over the age of 65 

63 children under the age of 16 living on boats identified through the survey. 

43% of those living on boats live alone. 

42% of those living on boats live as part of a cohabiting couple. 

12% of those living on boats live as part of a wider family group. 

45% responding said they would have some or definite interest in a mooring if 

permanent / long-term moorings were more readily available in the London 

The most important factors when considering a permanent / long-term mooring 

(other than price) were (1) somewhere people feel personally safe, (2) good services 

nearby (sewage and rubbish etc), (3) public transport nearby. 

77% of respondents said they are white (English, Welsh, Scottish, Northern Irish or 

British), this rises to 89% when white other is included. 

10% said that their day-to-day activities are limited because of a health problem or 

disability which has lasted, or is expected to last, at least 12 months 

 

  



 

 

Survey findings 

Section – About you and your boat 

Q1 - Which of the following options best describes how you use your boat most of 

the time? 

(Answered by 1324 skipped by 0) 

 

Of the respondents who chose ‘other’ as an option, these responses included 

Rowing (66), sport, leisure or recreation (42), business use (10), Office/studio (2) 

 

Q2 - How many nights a year do you usually spend on your boat? 

(answered by 1309 skipped by 15) 

 

  



 

 

Q3 - Do you currently live on a boat in the London Waterway area*? (*this is where 

your boat is most of the time) 

(Answered by 1303 skipped by 21) 

 
 

Q4 - To help us understand if you have connections to a particular area please 

answer each of the following questions that are applicable to you. 

(Answered by 839 skipped by 485) 

Local authority in which you pay council tax 

Not applicable 59% (418). The results were spread across local authority areas, the 

highest number were in Hillingdon 5% (36), Hackney 4% (30), Ealing 3.5% (25), 

Hounslow 2% (16), Islington 2% (13), Tower Hamlets 2% (13), Other 7% (48), prefer 

not to say 2% (14) . 

Local authority in which you are registered to vote 

Not applicable 29% (223). The results were spread across local authority areas, the 

highest number were in Hackney 11% (84), Hillingdon 4.5% (36), Islington 4.5% 

(35), Tower Hamlets 4% (31), Westminster 3% (21), Hounslow 3% (23) Waltham 

Forrest 2% (14), Other 12% (94), prefer not to say 2% (15) . 

Local authority in which you are registered with a general practitioner (doctor) 

Not applicable 21.5% (173). The results were spread across local authority areas, 

the highest number were in Hackney 11.5% (94), Hillingdon 7.5% (61), Islington 7% 

(57), Tower Hamlets 4.5% (36), Camden 3.5% (27), Ealing 3.5% (30), Westminster 

3.5% (29), Haringey 2% (18), City of London 2% (15), Kensington and Chelsea 2% 

(15), prefer not to say 1% (7) 

Local authority in which you have children attending school 

Not applicable 88% (564). The results were spread across local authority areas, the 

highest number were in Ealing 1% (6), Hackney 1.5% (9), Hillingdon 1% (5), other 

2% (13), prefer not to say 1% (5) 

(Percentage figures rounded up of down to neared 0.5 percentage.)  



 

 

Q5 - Please tell us how long you have been living on a boat in the London Waterways 
area? 
(Answered by 830 skipped by 494) 

 

 
 

  



 

 

Q6 - What would be the top two specific improvements you would like to see to the 

London canal and river network? 

Top specific improvement (1070 responses) 

More mooring places - 455 

More mooring rings - 248 

Water points -  212 

More Elsan facilities– 153 

More dredging - 80 

More pump-out facilities - 63 

More short-stay visitor moorings [more / better management] - 48 

Reduce/manage unsafe double/triple mooring - 48 

Stop bad/dangerous cycling on towpath - 41 

Better recycling facilities - 38 

Clear rubbish from the canals/improve water quality - 35 

Manage [reduce] overstaying on all moorings - 25 

More/better towpath lighting/improve towpath safety - 24 

More waste facilities – 22 

Affordable permanent moorings - 19 

Better general maintenance (especially locks) – 19 

Better vegetation management – 19 

More permanent offline moorings (including residential) - 17 

More business moorings/affordable business moorings - 7 

Manage [reduce] overstaying on all moorings – 6 

Improve water levels/management – 5 

Remove unlicensed boats - 4 

Restrict the number of wide beam boats - 3 

Manage [reduce] overstaying on services - 3 

More community outreach/communication with boaters – 2 

Remove unsafe boats - 2 

More boating related businesses – 2 

More winter moorings in London - 2 

Better education/training for new boaters – 1 

More wharfs with road access for loading/unloading – 1 

Improve towpath quality – 1 

Improve/more winding holes - 1 

Create no mooring zones for cruising – 1 

Access to normal postal service – 1 

Remove water points from lock landings – 1 

Better signage about mooring – 1 

Open the Olympic Park fully – 1 

Stop boats being rented out - 1 

  



 

 

Q7 Second specific improvement (970 responses) 

More mooring places – 707 

Water points – 131 

More dredging – 51 

Clear rubbish from the canals/improve water quality – 50 

Stop bad/dangerous cycling on towpath - 44 

More Elsan facilities– 41 

Better recycling facilities – 34 

More pump-out facilities - 33 

More/better towpath lighting/improve towpath safety - 30 

More Waste facilities – 28 

More permanent offline moorings (including residential) - 26 

More short-stay visitor moorings [more / better management] – 25 

Better general maintenance (especially locks) – 25 

Better vegetation management – 17 

Reduce/manage unsafe double/triple mooring - 11 

Affordable permanent moorings - 9 

Remove unlicensed boats – 8 

Better education/training for new boaters - 7 

Restrict the number of wide beam boats - 6 

Manage [reduce] overstaying on all moorings – 6 

Manage [reduce] overstaying on services - 4 

Improve water levels/management - 3 

More community outreach/communication with boaters – 3 

Remove unsafe boats – 3 

More winter moorings in London – 3 

Better signage about mooring - 3 

More wharfs with road access for loading/unloading - 2 

Create no mooring zones for cruising - 2 

Improve online mooring information – 2 

Better care for wildlife - 2 

Less movement required/more extended stay times - 1 

More business moorings/affordable business moorings - 1 

Improve towpath quality – 1 

Landing points for rowing - 1 

More boating related businesses – 1 

Improve historic structures -1  

Improve/more winding holes – 1 

Houseboats moored safely - 1 

 

 

 

  



 

 

Q8 Do you live on a boat on another waterway* outside of the London waterway 
area? (*this is where your boat is most of the time) 
 
(Answered by 390 skipped by 934) 

 

 
 

  



 

 

Q9 – What are your main motivations for living on a boat? (select all that apply) 

(Answered by 890 skipped by 434) 

 

 

  



 

 

Q10 - What type of boater are you? 

(answered by 1120 skipped by 204) 

 

 

Q11 - Do you have a home mooring in the Canal & River Trust London waterway 

area? 

(answered by 473 skipped by 851) 

 

Q12 Where is your home mooring? 

(385 responses) 

 

Q13 - What type of boat do you have? 

(answered by 1102 skipped by 222) 

 

 



 

 

Q14 How wide is your boat 

(answered by 1102 skipped by 222) 

 

Q15 How long is your boat 

(answered by 1102 skipped by 222) 

 

Q16 – Is your boat… 

(answered by 1100 skipped by 224) 

 

 

  



 

 

Q17 - When considering housing needs, housing authorities consider potential 

occupancy as well as actual occupancy. How many bedrooms does your boat have? 

Please include rooms that can be converted into a bedroom on a daily basis, for 

example those with sofa / pull-out beds. 

(Answered by 1095 skipped by 229) 

 

 

Q18 - Has your boat experienced any mechanical issues in the past 12 months that 
has prevented you from moving it? 
(Answered by 1092 skipped by 232) 

 

 

  



 

 

Q19 – Please use the sliding scale to indicate how easy have you found it to access 
facilities/services in the London waterway area to carry out maintenance on your 
boat? 
 
(Answered by 1008 skipped by 316) 

 
Average score 45/100 
 

Section – Who lives on your boat 
 
Q20 - Do you or anyone else live on your boat (e.g. it is the primary residence where 
you/they live the majority of the time)? 
 
(Answered by 1089 skipped by 235) 

 

? 
 

Q21 - How many adults in each of the following age brackets live* on your boat? (* 
this is the place that is their primary home where they live the majority of the time) 
 
(Answered by 577 skipped by 747) 

 

 

  



 

 

Q22 - How many children in each of the following age brackets live on your boat? 
 
(Answered by 577 skipped by 747) 

 

 

 

Q23 - Please select the option that best represents the relationship of the people 
living on your boat 
 
(Answered by 574 skipped by 750) 

 
 

 
 
  



 

 

Section – Permanent and long term moorings 

Q24 - If permanent / long-term moorings were more readily available in the London 

Waterway area, how interested would be in taking one? 

(Answered by 1078 skipped by 246) 

 

 

  



 

 

Q25 – When choosing a permanent / long-term mooring how important to you are 

the following factors? 

(Answered by 484 skipped by 840) 

 

  



 

 

Q26 - Which type of mooring would you consider taking (please select in order of 

preference all those you would consider, for example 1 = first preference, 2 = second 

preference etc) 

(Answered by 463 skipped by 861) 

 

 



 

 

Q27 – Which type of provider would you consider taking a mooring from? (tick all 

that apply) 

(Answered by 455 skipped by 869) 

 

 

  



 

 

Q28 - If additional permanent moorings could be created within London waterways 

area, please tell us from this list of locations where you might consider taking a 

mooring (select all that you'd consider) 

(Answered by 461 skipped by 863) 

 



 

 

Q29 - The cost of permanent moorings in London varies depending on location and 
the facilities offered at each mooring.  To give an idea, the yearly price paid for 
permanent moorings in London ranges from £128 to £570 per metre.  Recent 
permanent moorings sold by the Canal & River Trust using its auction system have 
seen prices of £14,000 per berth (close to Broadway Market) to £27,000 per berth 
(close to Canary Wharf). Follow this link to open a new window with more details on 
the price of Canal & River Trust moorings in the London waterway area sold in 2016 
(January - August).If permanent moorings were available in London, please use the 
price range below to give us an indication of the maximum price you would pay for a 
permanent mooring. 
 
(Answered by 452 skipped by 872) 

 

 
 
Q30 - Are you considering alternatives to living on a boat such as living in 
accommodation on land? 
 
(Answered by 465 skipped by 859) 

 

 
 
  



 

 

Q31 - What is the main reason you are considering moving from living on a boat to 
living on land?  
 
(Answered by 90 skipped by 1234) 

 

 
 

Q32 - To what extent do you agree or disagree that a lower cost of living is your 
main reason for living on a boat? 
 
(Answered by 458 skipped by 866) 

 

  



 

 

Section – Understanding more about London’s boaters (this section was optional) 

Q33 - Optional: How do you define your gender? 

(Answered by 1023 skipped by 301) 

 

 

Q34 – What was your age at your last birthday? 

(Answered by 902 skipped by 422) 

18 1  42 9  76 2 

19 1  43 13  77 3 

20 1  44 10  78 8 

21 2  45 22  79 0 

22 4  46 14  80 1 

23 5  47 17  81 0 

24 12  48 11  82 0 

25 13  49 23  83 0 

26 23  50 18  84 0 

27 33  61 10  85 1 

28 19  62 18  86 1 

29 30  63 18  87 0 

30 28  64 10  88 0 

31 16  65 12  89 0 

32 24  66 11  90 0 

33 29  67 17  91 0 

34 20  68 13  92 0 

35 19  69 8  93 0 

36 22  70 11  94 0 

37 15  71 8  95 0 

38 14  72 11  96 0 

39 15  73 7  97 0 

40 14  74 10  98 0 

41 23  75 4  99 1 

      100 0 

       897 

        

Other answers 

 

Retired – 1   Over twenty one – 1 

Getting Older – 1  None of your business 2 

 



 

 

Q35 - Optional: How would you define your ethnic group? 

(Answered by 1004 skipped by 320) 

 

 

  



 

 

Q36 - Optional: Do you consider yourself to be any of the following? (select any that 

apply) 

(Answered by 986 skipped by 338) 

 

 

Q37 - Optional: Are your day-to-day activities limited because of a health problem or 

disability which has lasted, or is expected to last, at least 12 months? 

(Answered by 1010 skipped by 314) 

 

  



 

 

Q38 - Optional: If yes, please select the box that describes your disability below; 

(Answered by 116 skipped by 1208) 

 

 

  



 

 

Q39 - Optional: Please indicate which of the following options best describes your 

current status: 

(Answered by 1013 skipped by 311) 

 

 

Q40 - Optional: Are you currently receiving Statutory Sick Pay? 

(Answered by 1010 skipped by 314) 

 

  



 

 

Q41 - Optional: Are you currently receiving any of the following? Employment and 

Support Allowance, Job Seekers Allowance, Income Support or Incapacity Benefit 

(Answered by 1009 skipped by 315) 

 

 

 


