il
."h " FEES AND CONDITIONS
;! f 3 British

=== Waterways Valid from 1st April 2003

..l‘u.i bl

Customer Service Centre

British Waterways Customer Service Centre Willow Grange

Church Road Watford, WD17 4QA www.britishwaterways.co.uk

T 01923 201 120 (Mon-Fri 8am-8pm, Sat 9am-1pm)

F 01923 201 304 E CraftlLicenceEnquiries@britishwaterways.co.uk




CONTENTS & LICENCE FEES

LICENCE FEES AND PURCHASE
INFORMATION
* Fees

GENERAL LICENCE CONDITIONS SAFETY ADVICE

* Definitions THE MOORINGS CODE
* Discounts * Mooring
* Choosing a licence * Boat safety and insurance
* What the licence allows you to do * Your other obligations
* How to apply for a licence * Terminating the licence
* Changes of details * Our obligations
* Losing your licence * Complaints procedure
* Refund terms * Navigation rules

* Paying by Direct Debit

Boat length (from to) Canals and Rivers Rivers Only
metres feet & inches 12 6 3 12 6 3
Months Months Months Months Months Months
Up to — 5.49m Upto—- 180" £304 £182  £106 £182 £109 £64
Prompt payment £27360 £16380 £95.40 £16380 £9810 £5760
550 - 6.49m 181 -21"3" - £325 £195 g114 £195 £117 £68
Prompt payment £29250 £17650 £102.60 £17650 £10530 £61.20
6.50 — 7.49m 21" 4" - 24" 7" © £346  £208 £121 £208 £125 £73
Prompt Payment £311.40 £18720 £10890 £18720 £11250 £65.70
750 - 8.49m 24'8" - 27'10" - £367  £220 £128 £220 £132 STT
Prompt payment £330.30 £19800 £115.20 £19800 £11880 £69.30
850 — 9.49m 27" 11" = 31" 1" ~ £388  £233  £136 £233 £140 82
Prompt payment £349020 £20970 £122.40 £209.70 £12600 £73.80
950 - 10.49m 31'2"-34'5" 8409  £245 - £143 £245 £147 £86
Prompt payment £368.10 £22050 £128.70 £22050 £13230 £7740
10.50 — 11.49m 34'6"-37'8" £430 €258  £151 £058 £155 £90
Prompt payment £38700 £23220 £135.90 £23220 £13950 £81.00
1150 - 12.49m 379" -40 11" 2451 £271 £158 £271 £163 £95
Prompt payment £40590 £24390 £142.20 £24390 £146.70 £8550
1250 - 13.49m 410" - 443 8472 £283 £165 £083 £170 €99 |
Prompt payment £42480 £25470 £14850 £254.70 £15300 £89.10
13.50 — 14.49m 44" 4" - 476" - £493 £296  £173 £296 £178 £104
Prompt payment 44370 £26640 £155.70 £26640 £16020 £93.60
1450 - 15.49m 47" 7" = 50" 10 £614 €308  £180 £308 €186  £108 |
Prompt payment £46260 £27720 £162.00 £27720 £16650 £9720
1550 - 16.49m 50" 11" - 54" 1" - £635  £321  £18700 £321 £193 S112
Prompt payment £48150 £28890 £168.30 £28890 £17370 £100.80
1650 — 17.49m BE O —B7 4" - £666  £334 £195 £334 £200 117
Prompt payment £500.40 £30060 £175.50 £30060 £180.00 £105.30
- 1750 - 18.49m B7'5"-60'8" - 8577 '£346 £202 £346 £208 2121
Prompt payment £519.30 £31140 £181.80 £311.40 £18720 £10890
1850 - 19.49m 60'9"-63 11" - €598  £359  £209 £359 £215 £126
Prompt payment £63820 £32310 £188.10 £323.10 £19350 £113.40
19.50 - 20.49m 64'0" - 67" 2 £619 2371 o7 371 £2923 £130
Prompt payment £65710 £33390 £195.30 £33390 £200.70 £11700
- 2050 - 21.49m 67'3"-70'6" ~ £640  £384 @ £224 £384 £230 £134
Prompt payment £576.00 £34560 £201.60 £345.60 £207.00 £120.60
2150 - 22.49m 70' 7" =73 9" $661 £397  £231 £397 £238 €139
Prompt payment £69490 £35730 £20790 £35730 £21420 £125.10
Portable unpowered under 10m £30 N '
Prompt payment £27.00

If ydﬁ intend to cruise regularly on Environment Agency navigétions as well as British Wate;ways, please ask for details of our Gold Licence.
Licences may begin on the first day of any month. Prices include VAT at 17.5%, calculated on the prompt payment rate. The licence
is a legally binding contract, subject to the terms and conditions contained in this document.



PURCHASE INFORMATION

DISCOUNTS

Prompt payment

10% off the total fee providing that payment is made in full with
the correctly completed application and enclosures before the
start date of the licence. Not applicable if you pay in instalments.
Disconnected waterways

25% off if the boat has a permanent mooring on, and will remain
exclusively on one of the following waterways: Bridgwater &
Taunton, Monmouth & Brecon, stretches of the Montgomery
Canal not connected to the main network, River Tees. These
licences are only valid on the home Waterway.

Powered portable craft

50% off providing the Boat is less than 5m long, and the engine
is no larger than 4bhp on canals, or 10bhp on rivers,

Electric motor

25% off if the Boat has a permanently fitted inboard electric motor.
Historic boat

10% off, subject to the discretion of our local manager. The Boat
must have been built before 1948, have inland waterway heritage
relevance and be in good condition.

Unpowered Butty

50% off if the Boat is unpowered, more than 50 feet long, and
never travels separately from its motor boat. To claim this
discount, you must declare the name and index number of the
motor boat. The motor boat must be licensed. Not available for
River Only licence.

Canal upgrade

50% off the price of a short term canal licence for boats with a
valid River Only licence. The boat must be covered by a River
Only licence for the whole period of the short term canal licence.
You can upgrade a Rivers Only Licence to include canals by
paying the difference in fee plus a £10 handling fee.

Scottish Licence Holder

10% off if the boat is licenced concurrently for use on our
Scottish waterways.

Calculating total discount

If more than one discount applies, the value of each one is
calculated on the declining net balance. For example, the12 month
fee for a 10m boat with an electric inboard motor and prompt
payment discount would be £409 x 75% x 90% = £276.08.
Supporting evidence is required for all except the prompt
payment discount.

CHOOSING A LICENCE

These licences allow you to keep and use a Boat on our
Waterways for pleasure or personal residential use for periods of
three, six or twelve months. There is a separate fee sheet for
licences for periods of less than three months. The Private
Pleasure Boat licence does not permit you to operate the Boat
for hire, for carrying goods or passengers for payment, or for any

other commercial purpose. These activities require a Biritish
Waterways Business Licence. If the boat is operated by a local
authority, social club, charity, time-share or other similar group,
it must have a business licence (there is a discount for charities).
Pleasure use, residential or houseboat?
If the Boat is a houseboat which is not used for navigation, and it
is kept on a British Waterways permanent mooring with planning
consent for residential use, you may instead purchase a
Houseboat Certificate. The price is the same as for a Canal
and River licence as shown in the fee table, but there are some
differences in the conditions. Please ask for further information
if you think this might be right for you. If you use the boat both
as a residence and for navigation, you should purchase a pleasure
boat licence.
Canal and River or River Only?
The Canal and River licence is valid for all of British Waterways'’
canal and river navigations in England and Wales. The 12 month
Canal and River Licence is also valid for BW's Scottish Waterways.
The River Only licence is valid only for ‘River Waterways' defined
in Schedule 1 of the British Waterways act 1971, as amended.
These are:

® Avon (Hanham Lock to Bath)

e Bow Back Rivers

® Fossdyke & Witham (Torksey to Boston)

® | ee Navigation (Hertford to Limehouse)

® Limehouse Cut

® Quse and Ure (Goole to Ripon)

® Severn (Stourport to Gloucester)

® Soar Navigation (Trent Junction to Leicester)

® Stort Navigation

® Tees (Tees Barrage to Low Worsal)

® Trent (Shardlow — Gainsborough, including the Nottingham

& Beeston Canal)
@ Weaver Navigation (Winsford Bridge to Manchester Ship Canal)

Boats with River Only licences navigating between the River
Trent and River Ouse via the Stainforth & Keadby Canal,

Aire & Calder Navigation and the Selby Canal may do so at
no extra charge providing they stay no longer than 72 hours

on these canals.

WHAT THE LICENCE ALLOWS YOU TO DO

The licence allows you to keep and use the Boat on the
Waterways to which it applies. Where other navigation authorities
allow you to use the Boat on their waterways, you must comply
with the conditions, Acts, Bye-Laws and Regulations that apply to
boats on these other waterways when the Boat is used on them.

The licence allows free passage through the Anderton Boat Lift,
Standedge Tunnel and the Ribble Link, subject to local booking
3



PURCHASE INFORMATION

conditions. Contact the Customer Service Centre or see the
website for further information. The Licence allows you to use
the Boat for towing another boat (for example, an unpowered
butty or another boat that has broken down) as long as you are
not doing it for reward or a promise of payment.

HOW TO APPLY FOR A LICENCE

Application forms are available from the Customer Service
Centre, waterway offices, licensing agents or
www.britishwaterways.co.uk. You will need to provide evidence
that the boat meets the Boat Safety Scheme standards, has the
necessary third party insurance policy and complies with our
mooring requirements (see General Licence Conditions).

Forward the completed application and payment to the address
below, or to your Waterway office or licensing agent. We accept
payment by cheque, credit or debit card, direct debit, postal order
or cash if you are applying in person. Your application form must
be signed and you must supply an address through which we can

contact you.

Please check that the dimensions of the boat will fit the
Waterways that you wish to cruise. There is a guide to all
Waterway dimensions on www.britishwaterways.co.uk, or contact
the Customer Service Centre. When measuring the boat to
determine your licence fee, you should include fenders and any
other additions that add to its length.

CHANGES OF DETAILS AND LOSING YOUR LICENCE

If you change the name of the Boat, if your address or mooring
changes, or if you sell or give the Boat to someone else you
must let us know in writing. You should include details of any
changed names, addresses or telephone numbers. The licence is
not transferable to another boat. If you lose your licence we will

issue you with a new one. The charge for this service is £10.

REFUND TERMS: SELLING YOUR BOAT, OR REMOVING
IT FROM OUR WATERWAYS

We will transfer your licence to the new owner at no extra
charge, providing the licence is fully paid and you give us the
address of the new owner. Alternatively you can return both
copies of the licence to us and request a refund. The following
table shows the percentage allowed depending on the unexpired
period and licence duration. Refunds are made for whole months
only. We will calculate the number of unexpired months from the

day we receive the returned licence from you.

Refund amounts

Licence Period
Licence to terminate

before the end 12 months 6 months 3 months
of month:
. B 1 80%  T70% = 67%
2 . T5%  60% 34%
N B 3 65% 45% 0%
4 B 5% 30% B
b 48%  15% -
6 - 40% 0%
il 7 20% o - .
) 8 B 10%
9-12 0%

These refund terms only apply to fully paid licences. If the licence
is being paid in instalments by direct debit, any outstanding
amount will be deducted from the refund due.

PAYING BY DIRECT DEBIT

We accept Direct Debit instructions providing the total fee due is
more than £100. We accept instructions either for payment in full
on the licence start date or, providing you are purchasing a 12
month licence, you may pay in five or nine instalments. The first
instalment is calculated at 20% of the total fee. We will collect
the remainder in either four or eight equal monthly instalments.
Payments are collected on the first working day of the month.
Once you have set up a Direct Debit instruction, we will
automatically collect payment in respect of the renewal unless
you advise us not to. We will always notify you in advance of the
payment dates and amounts. The prompt payment discount is
only available for single payment direct debits, not instalments.

If the application is received in time, the payment will be collected
on the licence start date. Otherwise we will collect it on the first
working day of the second month.

Missed payments and cancellation of Direct Debit:

If we cannot take a payment because of insufficient funds in your
account, we will add it to your next payment for collection. If this
second payment is missed we will automatically cancel your
Direct Debit and all outstanding amounts become due immediately.
If you want to cancel a Direct Debit or change any of the Bank or
Building Society details, you must send written notification to your
Bank or Building Society and our Customer Service Centre.

If you cancel a direct debit all outstanding amounts become due

immediately.

If your Direct Debit is cancelled, you must pay the full balance
within 7 days. If we do not receive this balance, your licence may
be cancelled and action taken to recover any debt.

If you do not fulfil any of these conditions, we have the right

to refuse payments by Direct Debit in the future.
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GENERAL LICENCE CONDITIONS

In accordance with S43.3 of the Transport Act 1962,
licences are subject to the conditions which apply to the
use of a boat on any waterway which we own or manage.
These are necessary to protect third parties and to help us manage
the Waterways well for the benefit of all our users Legally binding
general conditions are printed in bold type. If you persistently or
repeatedly breach any of these, we are entitled to revoke your
licence. It is a criminal offence to keep a boat on our Waterways
without a licence, and you could face legal action, which may
result in removal of the Boat from our property. We will not issue
a licence for a powered boat to anyone under 18 years old.

1. Definitions

1.1. ‘Boat’ means the Boat named in your Application or
Renewal form whose name and index number will appear
on the licence. For Boats with Rivers Only licences ‘the
Boat’ includes any Tender to the Boat

1.2. ‘Home mooring’ is a mooring or place where the boat
can reasonably be kept and may lawfully be left when not
being used for cruising

1.3. ‘Navigation Rules’ means any byelaws, or any
conditions imposed under statutory powers concerning the
movement of vessels and safety of navigation

1.4. ‘Portable’ means that the Boat’s normal crew can,
without mechanical help, launch the Boat and take it out of
the water. Examples are rowing boats, dinghies, canoes or
inflatable craft

1.5. ‘Tender’ means one small unpowered boat or a boat
powered by a small outboard engine which is carried on or
towed by the Boat and used only for going to and from the
Boat whilst in sight of the Boat. The Tender must be marked
with ‘Tender to (name and index number of the Boat)’

1.6. ‘Waterway’ means any waterway owned or managed by
us, and includes any navigable branches or arms, marinas,
docks or basins and any land held or used by us in
connection with the waterway

1.7. ‘We, us, our’ means British Waterways (BW) and any
employee or other person approved by British Waterways to
act for it

1.8. ‘You, your, yours’ means the owner or lawful keeper as
described in the Application or Renewal and includes a person
in charge of the Boat with the permission of the owner or
lawful keeper

2. Mooring

2.1. The licence does not allow you to moor the boat in any
Waterway except for short periods ancilliary to cruising.

It does not give a right to moor that is sufficient to meet the
requirement in the British Waterways Act 1995 for the boat
to have a home mooring. When mooring away from the

Home Mooring you must comply with local mooring

restrictions and not moor in any place for more than 14 days.

Guidance is given on this in the Moorings Code.

2.2. The only exceptions to the requirement to have a home

mooring are:

¢ if the Boat is removed from the water when not being
used for cruising
@ if you cruise continuously without staying in any place

for more than 14 days. It is your responsibility to satisfy
us that you meet this requirement. Guidance on how to
do so is contained in the Moorings Code

2.3. Our website includes a database of all home mooring sites

throughout our network including those managed by private and

voluntary organisations and British Waterways. Ask the local

waterway office for help if you are unable to access this

3. Boat Safety and Insurance

3.1. The boat must comply with the Boat Safety Scheme

standards and have a Boat Safety Certificate. Alternatively

you may present a correctly completed declaration of

conformity with the EEC Recreational Craft Directive.

Contact the Customer Service Centre or

www.boatsafetyscheme.com for further information

3.2. If the boat has no fuel system, no gas and no electricity it

might be exempt from this requirement. An exemption application

form is available

3.3. The Boat Safety Certificate shows that, at the time of the

examination, the Boat satisfied the Boat Safety Scheme

standards. You are responsible for making sure that the Boat is

maintained so that it continues to meet the standards. You

should not, therefore, regard the Boat Safety Certificate as

evidence of the Boat's condition at any other time. Any

alterations, modifications or a lack of good maintenance after the

date of issue may mean the certificate is not valid. Under our

statutory powers we may inspect any boat to see whether it is

unsafe, and we can require any defects to be remedied

3.4. You must have in force an insurance policy for the Boat,

which covers at least third-party liabilities of at least one

million pounds

3.5. You agree that we may contact your insurance provider

to check the validity of your policy, and that the insurance

provider may give us such information as we may

reasonably require

4. Your other obligations

4.1. You must display the Boat's name, and the licence and

Boat index number plate on both sides of the Boat so that

they are always easily visible by our staff on the towpath.

If the boat is covered (e.g. during winter), you should paint or

display the boat's index number in some other way so that it can

always be seen



LICENCE CONDITIONS CONTINUED

4.2. You must comply with navigation rules, relevant Acts,
Bye-Laws and Regulations and follow our lawful directions,
spoken or written (including signs)

4.3. You must ensure that when the Boat is under way, there
is always an adequate and competent crew in attendance. A
copy of our Boaters Handbook should be kept on board the Boat
and drawn to the attention of all crew members and passengers.
4.4. If you give permission to any other person to use the
boat, you must ensure that they are aware of these licence
terms and conditions

4.5. You agree to be responsible for any damage or difficulty
caused by you or the boat because of anything you have
carelessly done or not done. You will not be responsible for
events that are outside your control

4.6. You agree that we can come on board the Boat to
inspect it where we need to check you meet these
conditions. We understand that you may feel this is an
intrusion. We will give you reasonable notice if we want to
do this and we will try to accommodate your wishes.

We may board without notice if we believe the boat may

be unsafe or if it is unidentifiable

4.7. The Boat must be fit for navigation on any Waterway
where it is intended to be used

4.8. You should let us know if you see a boat that you think is
dangerous or if you witness a dangerous incident

4.9. You agree that we may provide your name and address
to any person (or the insurer of any person) whom we
believe has an interest in an incident or alleged incident
involving the Boat and where personal injury or damage to
property may have occurred

5. Terminating the licence

5.1. We will write and tell you if we think you have broken
the conditions of your licence. We will explain how we think
you have broken them and how we think you can put things
right. We will tell you how long you have to put things right.
This time will be at least 28 days or longer if reasonable.
We may extend the time if you write to us and explain why
you need the extra time

5.2. If you do not put things right within the time we have
given you, the licence will end and you must remove the
Boat from our waters. We will rebate the cost of the unused
part of the licence in accordance with our refund terms.

5.3. Once the licence has ended, unless you re-license the
Boat, you must remove it from our waters. If you do not, we
have powers to remove it and to charge you for the costs we
incur in doing this

5.4. We reserve the right to refuse to issue you with any
licence in the future. You have no right under these conditions
to the renewal of a licence. We will not unreasonably refuse
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to renew a licence. However, if we do refuse to issue you
with a licence, we will write and tell you why

6. Our obligations

6.1. We will do our best to keep the Waterways open for
cruising. The age of the Waterways will inevitably mean
occasional unforeseen failure requiring closures. Essential
maintenance work may also require closures but, except in
emergencies or for other unavoidable reasons, we shall try to
arrange our maintenance work to cause you the least disruption.
This means that most work requiring closures will be done
between the beginning of November and the end of March.

6.2. There may be other occasions when, due to causes beyond
our reasonable control, we have to close part or, (exceptionally)
all of the Waterways

6.3. The licence fees are calculated on the assumption that
you will be affected by closures from time to time and
accordingly refunds of licence fees will not be made for
closures as described in this condition 6.1

7. Complaints procedure

7.1. We do our best to provide a good service. If you feel we have
done something wrong, please let us know and we will do our
best to resolve the problem quickly and amicably. If you want to
make a formal complaint, please use the following steps:

(a) Contact the appropriate Waterway Manager

(b) If you feel that your complaint has not been handled
reasonably, contact the Regional Director

(c) If you are still not happy, contact our Chief Executive

(d) If you remain dissatisfied after following this internal process,
the Waterways Ombudsman can examine your case to decide
whether or not it falls within his terms of reference. If it does, the
Ombudsman will investigate and decide whether there has been
maladministration. We agree to be bound by the
recommendations of the Ombudsman in such cases and will
always take seriously any criticism of our conduct

8. Navigation Rules

8.1. The boat licence does not give you any priority of passage
on any waterway. You must follow the directions of local staff
who may decide which boats have priority

8.2. You are responsible for assessing whether it is safe to use
the waterway in flood or strong stream conditions. Our waterway
offices will provide information

8.3. You must share locks up to their capacity. There is no right
to the exclusive use of a lock

8.4. You must not:

(a) use any electricity generator, including the Boat's engine, at
any British Waterways' mooring, including signed visitor moorings,
where this may cause nuisance to your neighbours on land or
water. We do not intend this condition to stop you moving the

boat from the mooring






